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Use this setup form to create customer complaints
categories. They may relate to delivery, product, -

Click this button to
open the Categories
Da defects, advertising, business practices, etc. o= gty Setup form.
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This form is based on the standard L1 ] .
‘Categories’ form. The use of this type of O O
form is explained in tutorial Navigation and | [ ] hd
| Common Features - Category Setups.
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