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Use the sidebar menu
to add, edit, or delete
suppliers, NC deliveries,
and CARs.

Read more about the
sidebar menu in tutorial
Navigation And Common
Features - General
Navigation.

The Supplier Control module is used to maintain the approved suppli-
er list, and to record and process nonconforming deliveries and supplier
corrective action requests (CARs). You can also generate a PDF reports
for a particular supplier, NC delivery, or CAR; and a PDF printout of all
suppliers as they appear in the table (read more about reports in tutorial
Navigation And Common Features - Reports).

To sort any table, click on the column header.

Use the Setups menu 
to st up: 
 Product categories,
 Nonconformity (NC) cate-

gories,
 Nonconforming product 

dispositions, and 
 Corrective action (CAR)

categories.
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When you select (click
on) a supplier... 

...the middle table will
display all nonconforming
deliveries from the
selected supplier and...

...the bottom table will
display all CARs issued
to the supplier.
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The supplier record
includes such information as
the company name, contacts,
type of supplied products, and
information about how the
supplier was evaluated and
who approved the supplier.

The nonconforming deliv-
ery record is basically the
same as the nonconforming
product record in the NC
Product module. 

The nonconforming delivery records and supplier
CARs could be handled by the general corrective
action and nonconforming product systems as well.
Indeed, that is the most common way. However, in
ISOXpress, these records are integrated into the
Supplier Control module to provide a more immediate
overview of the supplier’s performance.

The corrective action record is 
basically the same as the CAR record
in the Corrective Action module.

End of Slide Show.  Thank You for Watching


